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Å There are a lot of semantics and alphabet soup in the making: Whatôs the 

difference between Corporate Social Responsibility (CSR), HSSE, HSQE, 

sustainability or good corporate citizenship?

Å Basically, it is all about running a responsible business with focus on:

Å Creating good, safe employment, work places and 

opportunities for the individual, 

i. And through meeting our sustainable objectives  

ii. attract the best employees

iii. Minimise the environmental impact

iv. Ensuring communities benefit from our business 

operations

v. Meeting our investorsô long-term interests

What is Sustainability?
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Principles of conduct

The Maersk Principles of Conduct provide guidance on:

what we stand for as a company, and they govern how 

each business unit and employee within the A.P. Moller

- Maersk Group engages with customers, colleagues, 

suppliers and the community. 

They outline our commitment to responsible business 

practices and the key principles that form part of our 

approach to sustainability.
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The Maersk Principles of Conduct
Supporting and respecting Internationally proclaimed

human rights

We respect human rights and endeavour to ensure

that we do not contribute to human rights violations.

Responsible

business behaviour

We conduct our business in an ethical and lawful manner,

and we will promote the same business behaviour

within our sphere of influence.

We work against all forms of corrupt practices,

Including bribery and extortion.

We compete fairly everywhere we do business.

We are committed to promoting sustainable

business practices in our supply chain.

A good place to work

We treat every employee with respect and dignity and are committed 

to creating a working environment free from discrimination and

harassment, and one in which diversity is encouraged.

We respect our employeesô rights to associate freely ïto form and to 

join, or not to join, trade unions ïand to bargain collectively.

We do not tolerate any form of forced or compulsory labour.

We prohibit the use of child labour.

Protecting

health and safety

We are committed to providing all people working

under our direction with a healthy and safe work environment, and

continuously strive to improve our performance.

Maintaining

high security standards

Å We endeavour to take all precautions necessary to

maintain high security standards and security awareness 

within our organisation at all times.

Supporting

our customers

Å We wish to be recognised as a reliable, trusted and

engaged partner in all our business dealings.

Protecting

the environment

Å We protect the environment by exercising constant

care and optimising our operations, and endeavour

to use natural resources responsibly and reduce our

environmental impact.

Å We are committed to countering climate change by

striving to minimise greenhouse gas emissions from

our business activities.

Engaging

with society

Å We strive to improve the ways in which we contribute

directly or indirectly to the sustainable development of

the communities in which we work and society at large.

Å We are committed to being accountable to our 

stakeholders

and report publicly on our performance.
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Child labour
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Let them play

http://www.youtube.com/watch?v=noD18L6yoDc
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Risk management

Innovation &
Leadership

ÅPR & legal play defensive role
ÅRegulation focus
ÅMinimal approach
ÅPhilanthropy is main stakeholder

engagement
ÅBackward looking

ÅMoving beyond compliance
ÅRisk focus introduced
ÅAim is mitigation
ÅStill PR -driven
ÅVoluntary standards pursued
ÅMeasuring, monitoring & reporting introduced
ÅFollow competition
ÅBecoming a competitive issue for the industry

ÅTop management involved & committed
ÅIntegration in business strategy
ÅEngaged with civil society
ÅAnticipate change
ÅSystematic management
ÅEmbedding a Sustainability mindset
ÅFocus on new opportunities
ÅStrategic issue
ÅECO Efficiency

ÅForward looking
ÅAgenda setter and change agent
ÅLobbying for change 
ÅBrand based on sustainability
ÅNew alliances & partnerships 
ÅNew business models

2013
Target

2011
Business 
integration

Compliance

Maersk Tankers Sustainability Ambition Level

Marine Standards
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Make ease of 
business and 
unmatched reliability 
our competitive 
advantage

Superior performance 
through simplification 
and empowerment

Beat competitorsô cost 
levels and never 
accept unjustified 
cost

Sustainability Strategy

Competitiveness

Customer 
Communication

Sales support

7

Competitive edge

Å Compliance with customer 
requirements

Å Customer satisfaction

Å Put pressure on competition

Empower 
employees

Å Encourage employees to 

reduce consumption and 

identify new opportunities to 

reduce impacts

Å Respect

A responsible 
brand

Å Retain and attract customers

Å Retain and attract engaged 

and high performing employees

Group 

priorities for 

2010

One of the four 

priorities:

> Improving our 

environmental 
performance

Group 

sustainability 

strategy

United Nations 

Global 

Compact

More efficient vessels and land

facilities will reduce cost

Increased vessel utilisation will

reduce our CO2 emission

Sustainability Strategy = Business Strategy

Marine Standards
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Maersk Tankers and Broström
will be the recognised 
Sustainability leaders in the 
tanker industry. 

This will enable us to set the 
course for the industry and 
navigate the future more 
competitively more profitably 
and more sustainably .

Sustainability Action Plan 2010

Marine Standards
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Maersk Tankers & Broström

have switched to 

Sustainability Policies



Insert department name via 

Slide no. 10

Driving Performance at all levels


